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Code Compliance Certificates (CCC) decisions (S95 refusals and CCC issued)
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BC processing decision
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Building Act Exemptions (BAE)

2.9 Commercial average days for decisions

2.10 Residential average days for decisions

made
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3.1 # BAEs Received and not accepted

3.2 # BAEs Approved and declined

140 120
&

. 120 > — 100
2 1007 n S 8 S 80

401 - Q 20 — 80 i i

15 - = 60
20 10 40- 40+
5 20
0 0- 0
Jun Jul Aug  Sep Oct Nov Jun Jul Aug  Sep Oct Nov Jun Jul Aug Sep Oct  Nov Jun Jul Aug  Sep  Oct Nov

I Avg elapsed days
I Avg processing days

Avg on hold days

Certificate of Public Use (CPU), PIMs and LIMs

4.1 # CPUs Received and issued
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4.2 # PIM only received and granted
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4.4 PIMs % within 20 working days
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Inspections

6.1 Certificate of acceptence (COA) received and
decision made
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93% of pre application meeting records within KPI

Year-To-Date: 93%. 10 of the 71 meetings were unknown.
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External BCA Performance

8.1 # Processed - granted and refused 8.2 % within statutory timeframe 9.1 Vetting and allocation BC performance
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10.1 Horizon Lights

90% processed within 19 days

Current Month Current Financial YTD
BC Processed 95.8% 95.4%
CC Certificate Decisions 97.0% 97.3%

85% of inspections booked within 3 days of requested date

Current Month Current Financial YTD

Inspections 99.2% 99.1%
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