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Hi Lelanie Crous,

The Christchurch City Council Resource Consents department is making some changes to
provide better serv ice for our customers.

We’ve outlined the latest developments below and encourage y ou to forward this information
to any colleagues or business associates who may be interested.

If you do not wish to receive these newsletters, you can unsubscribe.

Any questions or content suggestions should be addressed to the Duty Planner at
duty planner@ccc.gov t.nz

Resource Consent database replacement

From 7 June 2016, the Council will use a new information management sy stem to process
resource consents.

Known within the Council as 'Connect', the database is already used by the Building Consent
department and will produce better reporting and management of applications. The system is
also used by a number of other local authorities within New Zealand.

T he m ain changes you will notice after 7 June are:

· A different RMA numbering format – RMA/Y ear/Number, e.g. RMA/2016/1234
· A new format for the acknowledgment letter, which will be combined with the invoice into

one document.
· Changes to Online Services (our electronic lodgement portal), outlined further below.

Online Services changes

Most applications will continue to be submitted through the “Apply for resource consent”
portal, with a list of application types to select from, as shown below:

A new “Additional Inform ation for resource consents” portal will be used to submit
the following applications and documents:

· Amendments within the scope of an existing resource consent
· s127 change of subdivision consent conditions
· Post-consent documentation for subdiv isions, e.g. Engineering plans, requests for s223

and s224 certification
· Further information responses for current applications
· Other post-consent information (e.g. plans or information required by conditions of

consent).
· These ty pes of application/documentation are submitted this way because they relate to

an existing application and do not need a separate RMA number.
When selecting the property address, you will be able to select a road/rail location or global
consent “property ” for applications that do not relate to a specific property . Multiple
properties can also be selected for applications covering more than one site.

Requests for Dev elopm ent Contribution estim ates will also be able to be submitted v ia
Online Services.

Our Guide to Submitting Resource Consent Applications via Online Services will be updated
on our website with these changes on Tuesday 7 June. It includes information for new users
about how to register to use Online Services.
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Hi Lelanie Crous,

The Christchurch City Council Resource Consents department is making some changes to
provide better serv ice for our customers.

We’ve outlined the latest developments below and encourage y ou to forward this information
to any colleagues or business associates who may be interested.

If you do not wish to receive these newsletters, you can unsubscribe.

Any questions or content suggestions should be addressed to the Duty Planner at
duty planner@ccc.gov t.nz

Resource Consent database replacement

From 7 June 2016, the Council will use a new information management sy stem to process
resource consents.

Known within the Council as 'Connect', the database is already used by the Building Consent
department and will produce better reporting and management of applications. The system is
also used by a number of other local authorities within New Zealand.

T he m ain changes you will notice after 7 June are:

· A different RMA numbering format – RMA/Y ear/Number, e.g. RMA/2016/1234
· A new format for the acknowledgment letter, which will be combined with the invoice into

one document.
· Changes to Online Services (our electronic lodgement portal), outlined further below.

Online Services changes

Most applications will continue to be submitted through the “Apply for resource consent”
portal, with a list of application types to select from, as shown below:

A new “Additional Inform ation for resource consents” portal will be used to submit
the following applications and documents:

· Amendments within the scope of an existing resource consent
· s127 change of subdivision consent conditions
· Post-consent documentation for subdiv isions, e.g. Engineering plans, requests for s223

and s224 certification
· Further information responses for current applications
· Other post-consent information (e.g. plans or information required by conditions of

consent).
· These ty pes of application/documentation are submitted this way because they relate to

an existing application and do not need a separate RMA number.
When selecting the property address, you will be able to select a road/rail location or global
consent “property ” for applications that do not relate to a specific property . Multiple
properties can also be selected for applications covering more than one site.

Requests for Dev elopm ent Contribution estim ates will also be able to be submitted v ia
Online Services.

Our Guide to Submitting Resource Consent Applications via Online Services will be updated
on our website with these changes on Tuesday 7 June. It includes information for new users
about how to register to use Online Services.
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